AJIMUHHCTPAUMS
MO «"OPOJICKOI OKPYT TOPOJ CYHIKA»

IMOCTAHOBJIEHHE

« A » 7 20 /4. Ne S04
r. CyHxa
«O06 yTBepKIeHHH AAMHHHCTPATHBHOrO periaMenTa
NpeaoCcTABJIEHHS] MYHHIBIAILHOH YCJaYTH «Bbigaya aKTOB KUJIHITHO-

ObLITOBBLIX YCJIOBHH» HA TEPPHTOPHH MO «T'opoackoii okpyr ropoa CyHxa»

Bo ucnonuaenue DepepanpbHoro 3aKkoHa OT 27.07.2010 roma No210-®3 «O06
OpraHM3ally IPEJOCTABICHNS. TOCYTAapCTBEHHBIX M MyHHUIHMIIAIBHLIX yCIyT»,
noctanosnenus IIpaBurensctBa Poccuiickoit denepanuu OT 16.05.2011 roma Ne
373 «O pa3paboTke H YTBEPKICHUH aJIMMHUCTPATHBHBIX  pErlaMeHTOB
VCTIOJNIHEHHMSI TOCY/apPCTBEHHBIX (YHKUMA U aAMUHMCTPAaTHBHBIX PEITIaMEHTOB
IIPEIOCTABIEHMS] TOCYIapPCTBEHHBIX YCIyD», PYKOBOJACTBYSCH ®enepalbHbIM
zakonoM oT 06.10.2003 roma Ne 131-®3 « O6 OOIIMX MPHHIUNAEX OpraHu3aluu
MeCTHOTO camoyTpaBnenus B Poccuiickoit Penepanun, denepalbHEIM 3aKOHOM
ot 02.05.2006 roma Ne59-@3 «O mopsake paccCMOTPEHUS obpanieHuii rpaxaan
Poccutickoit ®enepandu» M YCTaBOM MYyHHUIUIAIBHOIO o0Opa3oBaHusi Topoaa
Cymxa W B LeIAX TMpUBEACHHA B  COOTBCTCTBUE  C JENCTBYIOMHAM
3aKOHOIATEIHCTBOM IIOCTAHOBJIAIO:

1. VrBepmWTh  aAMHMHUCTPATMBHBI  PErJAaMEHT  IpPCIOCTaBICHHUA
MyHHLIUNANbHON ycayru «Belnaya akToB JKHATHAHO-OBITOBBIX  YCIOBUH» Ha
teppuroprr MO «I 0poIICKOH OKPYT TOPOA CyHxa».

7 Hacrosiiee [OCTAHOBIEHWE  HOIJIEKUT  OIyOJMKOBAHMIO  Ha
oduumansHoM VHTepreT-caiTe aaMUHUCTPALHY A ﬁ-ﬁﬁffgngoro 0Opa3oBaHus
«"opojckoit okpyr ropon CyHxay. %0, 3
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[IpunoxeHne Ne | kK MOCTAHOBIEHHUIO
MO «I'opoackoii okpyr r. CyHsxkay
or 20 Ne

AJIMHHHCTPATHBHBIH perjiaMeHT
npeI0CcTABJICHHS MyHHIHNIAJILHOH yCJIyru
«Bblga4a aKTOB HKUJIHLIHO-OBITOBBIX YC10BHI» HA TeppuTopud MO
«I'opoackoii oxkpyr ropoa Cynaay»

1. O0uiye mosoXeHUsI.

1.1.AIMAHUCTPATUBHBIM pernaMeHT IO BblOauye akTOB OOCIEHOBAHMS KUIHIITHO-
OBITOBBIX YCJIOBHM pa3paboTaH B LENSIX IMOBBIIICHUS KadecTBa WCIOIHEHUS M
JAOCTYIHOCTH OKa3aHHsI MyHHUIMNAIBHON YCIYTH, CO3/1aHUs KOMGBOPTHBIX YCIOBUH
st TOTpeOuTened MYHUUMOAIBHOW YCIYTM MW ONpPENeNseT CPOKH U
MOCNIeIOBAaTeIbHOCT  ACMCTBMM  (aAMUHHCTPATUBHBIX  NpoHenyp)  Ipu
Npe0CTaBICHUH MyHULIMNIATBHON YCITyTH.

1.2. [Tonyuarenu MYHULIUITATEHOU yCIyTH1 SIBIISIEOTCS rpaxiaHe,
3aperiuCTPUPOBaHHBIE MOCTOSHHO HA TEPPUTOPUHM MYHULUNAIBHOIO 00pa3oBaHUs
MO «I opoackoit okpyr ropon CyHxa».

1.3.  HudbopmupoBaHHe  3aMHTEPECOBAHHBIX JIUI[ O  IIPEAOCTABIIEHUU
MYHULIANATBHON YCIIyTH IIPOU3BOIAUTCS:

- HETOCPEJICTBEHHO B AJIMMHMCTpAllM{, a TakKXkXe C HCIIOIb30BAHUEM CpENCTB
TenedOHHOM  CBSI3M, MO  ONeKTpoHHOM moure. JlaHHas  uHbopManus
IpefocTaBIseTcs AJAMUHUCTpalel 6ecIuaTHO.

CrnpaBouHble TeneQoHbI:
npuemuas Apmunuctparinn MO «"opoackoit okpyr ropoa CyHxka» 72-11-54,

CTPYKTYpHOE nojapasneaeHue AJIMUHUCTpALMUY, OTBETCTBEHHOE 3a
IIPEAOCTABIICHUE MYHHLUTIAIBHON YCIYIU- OTJIeN ApXUTEKTYPBI,
rpajoCTPOUTENLTCBA N HKUIUILHO-KOMMYHAJIBHOIO X03sHcTBa (nanee - Otaen).

E-mail Axgmunucrpanuu: sunja-mer@mail.ru.

OduumansHbiil calT AgMuHncTpaluy B cetv MaTepHeT: https://sunjagrad.ru/,

['pacduk (pexrm) padOTbl AIMUHUCTPALMH:



Jlan negenn Pesxum paboThI

HOHENENLHUK - IATHHLLA ¢ 9:00 710 18:00, nepepsis Ha 06en ¢ 13:00 no 14:00

Cy000Ta, BOCKPECEHbE BBIXOAHLIE JTHU

le{eM floceTaTenei OCYLICCTBIICTCS B COOTBETCTBHUN CO CIIEAYKOLIUM I‘pa(b’[l](()MI

Ipuemubie quu [IpuemHuble Hackl

[oHeACABHHK - IITHHLA ¢ 9:00 1o 18:00. nepepwis Ha 0obex ¢ 13:00 no 14:00

- B MHOrO()VHKIIMOHATEHOIO EHTpa MPEJOCTABIEHHS TOCY JAPCTBCHHBIX W MYRULIHITATEHBIX
yenyr B ropoge Cymka (nazee - MOL)). pacmonoxeHHOM 1O anpecy: I. Cymxka, yo.
Menpencesa, 48/2

E-mail M®LIL: gkumfe.ri@mail.ru.

I'padux npueMa noceTuTeNeH:

Jlnu vegenn Pesxnm paboTbl
[OHe AeIBHEK - 4CTBEPT ¢ 8:00 510 20:00
naTHULEA ¢ 8:00 j0 20:00

UnbopManys O TOpsSAKE MNPEeJOCTAaBIeHHs MYHHIMITANBHOH YCIYrH TakKe
pasMemaercs Ha OoGUIMATLHOM caite AJMMHMCTPAUMH B CETH «HTepHET
https:/sunjagard/; Ha nHbOPMALMOHHBIX CTEH/aX, YCTAHOB/ICHHBIX B IOMEIIEHHIX
AJMUHMCTPALMY, TIPEIHA3HAYCHHBIX Ui IOCCTHTENeH; B (henepaibHOH
MyHULIUNATbHON HHPOPMAIIHOHHOH CHCTEME «EIUHBIM mOpTan rocyAapCTBEHHBIX
¥ MyHHUMIOATBHBIX  yeuyr  (QyHKUMH)» (http://www.gosuslugi.ru/), Ha
PervoHa bHOM MOPTAie TOCYIapCTBEHHBIX M MYHMOMIIANBHBIX yCIyT (byHKIHIT)
Pecny6uku UHTymerns (http://rocycnyrupu.pd) (naiee - [opTansi).

VnbopMalus o peIoCcTaBIeHHH MyHHULUIIATBHOM yCIyrH COACPIKHT:

- W3BJEYEHUS U3 HOPMATHBHBIX NPABOBBIX aKTOB, YCTAHABIMBAIOMNX MOPAAOK H
YCIIOBHS NIPEAOCTABICHHA MYHULMIIANBHOHN YCIYTH;

- TeKCT aAMUHUCTPATUBHOI'O periiaMeHTa ¢ IIPUTIOXKEHUSIMH,

- MNEpEHCHDb JOKYMEHTOB, HeO6XOHI/IMBIX IJ11 IpeaoCcTaBICHHUA MyHI/ILII/Iﬁl'[a.]'IBHOﬁ
yCIIyTH, " Tpe60BaHI/Iﬂ, HpCI[’bﬂBJ'ISIeMBIe K 3TUM JOKYMEHTaM,

- IOPsAA0K HHGOPMUPOBAHHS O XOJ€ NPENOCTABICHI MYHMIIMTIATHHON YCIYTH;



- IOPAIOK 00XaloBaHUsl JeHcTBUH (0e34eiCTBHsI) U pellleHUH, OCyIeCTBIAEMBIX
H IPHHUMAEMBIX B XO[€ TIPEA0CTABICHAA My HULUNIAIbHON YCIYTH.

Ha I/IH(l)OpMaLII/IOHHOM CTCHIE TII0 MECTY HaXO0XJICHUI AILMI/IHI/ICTpaLIHI/I

pasMmelliaeTcs KpaTkas nHpopMalus o NpefoCTaBIAeMON MYHHUMITAIEHON YCIIyTe.
Hannas uHGOpMAaIHsT JOKHA CONEPIKATE:

rpauK paboThl CIELUATNCTOB A IMUHUCTPALIUH;
MH(OPMALIHIO O IIOPSJIKE TIPEAOCTABICHAS MyHUIUITAILHOM YCIyTH;

(GopMy 3asBICHUS O NIPEJOCTABICHUM MyHHUIIAITAILHOMN YCIIYTH.

2. CtaHpapr npefocTapBjieHus] MyHHIHNAJILHON YCJIyTH

2.1. HaumeHnoBaHMe MyHULMNATIBHOHK yCiryru: «Beinaya GBITOBBIX XapaKTEPUCTHK
Y aKTOB )XUIUIIHO-OBITOBBIX YCIIOBHIY;

2.2. HanMeHoBaHHe OpraHa, IpeIOCTABISIONIET0 MYHUIMIAIBHYIO yeuyry: MO
«l"opoackoi okpyr ropon CyHxkay.

CrpykrypHoe noapaseneHue AJMHUHHUCTpAIUH, OTBETCTBEHHOE 3a
[peoCTaBICHUE MYHULUNATBHON YCIIYTH: oTnen ApPXUTEKTYPBI,
I'paJioCTPOUTENBCTBA U KWIHIIHO-KOMMYHAJILHOIO X03siHcTRa (nanee - Oraen).

Mecto HaxoxkzaeHus U noutoBbld aapec Aamuuuctpauuu: 386000, r.Cynxa, yi.
OckaHoBa, 34 Tenedon:72-19-89; anpec 31eKTPpOHHOHN MMOUTHI: sunja-mer@mail.ru;
aapec caiita B cetu «VMHTepHe»: https://sunjagard /.

2.3. Pe3ynpraTOM MyHULIUITAJIBHOM YCIIYTH ABISETCS:

- BblJIa4a OBITOBOM XapaKkTEepUCTUKH;

- BBIJJa4a aKTa XXWIUIHO-OBITOBBIX ycaoBHit (Hanee — akt JXBY);
2.4. Cpok npenocTaBIeHUs] MyHULIUTAILHOW YCITYTH:

HpeﬂOCTaBJ'IeHI/Ie MyHI/IH;HHaHBHOfI YCIYyTH OCYLIECTBIICTCA B TEHECHHUE TPUALIATH
I[Heﬁ CO IHA IMoJa4H 3asABUTEIICM BCEX H€06XOHI/IMI>IX AOKYMEHTOB.

2.5. IlpenoctaBneHre MyHHUIMNAIbHON YCIYTH OCYIIECTBISETCS B COOTBETCTBUU
CO CIETYIOIUMH MTPABOBBIMHU aKTaMH:



- Koncrurynueit PO or 12 Aexadps 1993r.;

- Xunumuemv komexcom Pd% 0T 29.12.2004 Ne 188-D3;

- QenepanbHBIM 3aKOHOM §0T 06.10.2003 Ne 131-®3 «O6 O0IMX MpPHHIATAX
OpPraHU3AIMKd MECTHOI'O CaMOYITPaBIIeHUs B POCCUITCKOi Denepanuu;

- YCTaBOM MyHULIMTIATBHOTO| 00pazoBanust MO «"oponckoi OKpyT ropon Cymska;
- HaCTOSIIMM aJIMUHUCTPATHBHEIM PETIAMEHTOM,

2.6. llepeuens AOKYMEHTOB, HEOOXONMMEIX Ui TNONYYeHHs MYHULIUNATBEHON
YCYTu:
- 3a5BJIEHUE OT I'PaKAaH UK IOPHIHYECKHUX JIHII,

2.7 Otrka3 B mNpenocTaBJIeHKH FOCYNApCTBEHHON MM MYHMUMNATBHON ycnyry,
CCJH OCHOBAHMSI OTKa3a HE MPENyCMOTPEHbl (elepaNbHbIMU  3aKOHAMH 1
TIPUHATHIMA B COOTBETCTBMU C HUMH MHBIMU HOPMATHUBHBLIMU [IPABOBBIMU AKTAMMU
Poccuiickoit Denepanun, 3aKoHaMu U UHBIMH HOPMATUBHBLIMH NPABOBLIMH aKTaMU
cybbekToB Poccuiickoit (Denfepauﬂﬂ, MYHULUNAIbHBIMY ITPAaBOBBIMU AKTAMM

2.7.1. Tlomy4aTess MyHUUHUTIATBHORN YCITyTH BIpaBe MOJIyYaTh Ha CBOE OOpalleHne
MUCBMEHHBIN OTBET IO CYIIECTBY [OCTaBACHHBIX B OGpAILEHHH BONPOCOB, 3a
HCKJIIOYEHHEM CEYIOIINX CJTyYaeB:

- CCIM B NUCBMEHHOM 00pallleHHM He yKasaHbl: (amuius 3asBUTEls,
HarnpaBuUBIIEro o0pauleHue, M MOYTOBBIA ajpec, o KOTOPOMY JIOJKEH OBITh
HamnpaBJ/ieH OTBET;

- €CJIM OTBET II0 CYWIECTBY MOCTABIEHHOrO B 0OpallleHHH BOIPOCca He MOXKET ObITh
faH 0e3 pasryallleHust CBEAC¢HUH, COCTABISIOLINX FOCYJapCTBEHHYIO WIIH HHYIO
OXpaHAEMYIO  (ellepallbHBIM 3aKOHOM TalHY, 3asBUTENHO, HanpaBUBLIEMY
oOpaiienne, coobL@eTcs © HEBOSMOXHOCTH 1aTh OTBET IO CYILIECTBY
TIOCTABJICHHOr0 B HEM BONPOCA B CBA3H € HENOMYCTUMOCTLIO pa3riallieHus
YKa3aHHBIX CBE/ICHUH;

- €CIIM B NIHCbMEHHOM OODAUICHUH 3asBUTENs COAEPIKUTCS BOMPOC, HA KOTOPBI
€My MHOTOKPAaTHO NaBaluCh NMHCHMEHHbIE OTBETH IO CYINECTBY B CBSA3H C paHee
HAIpPaBISsEMBIMU OOpPALCHUAMH, U IIPH 3TOM B OOpPAILEHHH HE NIPHBOAATCS HOBbIE
AOBOLBI WM  OOCTOSTENBCTBA, MOXET OBITh  MPHHATO  pEIICHHE O
0€30CHOBAaTENILHOCTH OYEpe]HOro OBpalleHusl u NPEKPAICHUH MNEPelUCKU ¢
3ajBUTENIEM 110 NaHHOMY BOIIPOCY TIPH YCIOBHH, 4TO YKa3aHHOEe obpalieHde u
boiiee paHHKMe OOpallleHHs HANPABIUINCH B OMUH M TOT Ke OpraH MECTHOTO
CaMOYNpaBJI€HHs, OOHO M TO e YUYpex/JeHHe HIX OIHOMY M TOMY IKe



JOJDKHOCTHOMY JIMIY, C VYBEIOMJIEHHEM O JIaHHOM peIleHUN 3asBUTES,
HanpasyBILEero o0paLIeHuE.

2.8. Oka3anne MyHUIUNAJIBHOM YCITYTH OCYIIEeCTBIsAETCs OECINATHO.
2.9. Cpoku oxugaHus B ouepeu B AIMUHUCTPALIAHN:

- MaKCHMAaNbHBIH CPOK OXWAAHUS B OYepeqd TIPH MOJade 3asBICHUS COCTaBISET
He Oosee 15 MUHYT;

- MaKCHMAaJIbHBI CpPOK OXXHIAHHWS B OYEpeld MpH IOJYyYCHHH pe3ylibTara
IpeA0CTaBIEeHUS MyHHUIIUTIATBHOM YCIIyT'H COCTABISET He Ooee 15 MUHYT;

- MaKCHMAJIbHBIH CPOK OXHIAHUS B OYepenu VIS MOJIy4eHUs! KOHCYIbTaluH (IIpH
HAJIWYKH [IPeIBAPUTENHHOM 3aMCH) cOCTaBIIseT He Ooiee 10 MUHYT.

MakcyMaJIbHBI CPOK OXHJAaHHUS B OYepead Mg 10Ja4d JOKYMEHTOB U
HoJydeHHUs pe3yJibTara MyHuImnansHo# yeiayru B MOIL] cocrasnser He Gonee 15
MUHYT.

2.10. TpeGoBaHUs K TOMEUICHUSAM, B KOTOPBIX MPEAOCTABIACTCS MyHULUNATbHASA
yclyra, K 3aiy OXHWAAaHUs, MECTy Ui 3allOJHEHHs 3arpocoB O MPEIOCTaBICHUH
MYHHLMIATBHOM  YCIyrH, WHGOPMAlMOHHOMY CTeHXy C o0pasuamum ux
3a[lOJIHEHUSI M II€PeYHEM JOKYMEHTOB, HEOOXOJMMBIX M IPEAOCTABICHUSA
MyHULMIAIGHON yCIyrd, B TOM 4HCIEe K OOeCNevYeHHo JOCTYNMHOCTH I
MHBAJIMIOB YKA3aHHBIX OOBEKTOB B COOTBETCTBHM C 33aKOHO/JATE/1bCTBOM
Poccuiickoii @enepanyiv 0 COLUANBHON 3aIIUTE HHBAIHUIOB.

2.11.1. LlenTpanbHBIi BXOA B 3/aHne AIMHHUCTPAINH JA0JDKEH OBITH 060pynoBaH
MHPOPMALIHOHHON TabIMYKOH (BBIBECKOM), COolepKallleld MOTHOe HAUMEHOBAHUE
AIMUHHCTPALlMH, IBEpU KaGHMHETOB AJIMHUHHUCTPAUK 000pPYLYIOTCS TabIMIKaMH,
colepXKaluMu HHQOPMAIIUIO O HA3BAHHUIX OTIEJIOB.

2.11.2. B AQMuHHCTpalli¥ HHBaIWZaM (BKIIOYas WHBAJIMIOB, HCIIOJIB3YIOIIKX
Kpeca-KOJIsICKH ¥ CO0aK-IPOBOTHUKOB) 00€CTIEYHBAIOTCS!

- ycIoBHsl GecTpensTCTBEHHOrO JOCTyNa K O0BeKTy (37aHWio, TOMELIEHHIO), B
KOTOPOM MPeNoCTaBysIeTCs MyHHUIUITATbHAs yCIIyTa;

- BO3MOXXHOCTh CaMOCTOSATENBHOIO INEPECABMXCHHUA 110 TCPPHUTOPHH, Ha KOTOpOﬁ
PacnoJIOXEHbI O0BEKTHI (BIIaHI/Iﬂ, HOMeH_IeHI/IH), B KOTOpPBIX IIPeIOCTaBIISACTCA
MYHHUIIMIIANIbHAs ycCjIyra, a TakKXe BXOJd B Takue OOBEKThl M BbIXOJa W3 HUX,
nocagkym B TpPaHCIIOPTHOE CPEACTBO H BBICAIKKM W3 HEro, B TOM YHCIC C
HCIIOJIB30BAHUEM KpeECiIa-KOJISICKH,



- MeCTa LI TNapKOBKH CNELUANbHBIX aBTOTPAHCIOPTHBIX CPEACTE (He MeHee
OZIHOTO MECTa), KOTOPBIE HE JOJKHBI 3aHAMATh MHbIE TPaHCIIOPTHbIE CPEJICTBA,

- CONPOBOXICHUE HHBAIINI0B, MMEIOLMX CTOHKHE PacCTpoiCTBa ByHKIMY 3peHus
H CaMOCTOSTEBHOTO TIEPEBIIKCHUSL,

- Hajjexalee pasMelleHre o0OpYIOBaHHS W HOCUTENeH uHdopManuy,
HEOOXOMMMBIX I OBecreyeHns OecpensTCTBEHHOrO JOCTylla WHBAJMIOB K
00BEKTaM (3[aHHAM, IOMEILEHUSIM), B KOTOPBIX IPeIOCTaBISETCS MYHMLIMIATIbHAS
ycnyra, ¢ y9€TOM OrpaHUYEHMI UX KU3HEIeATEIbHOCTH;

- nyOiupoBaHMe HeOOXOMMMOH i HHBANMIOB 3BYKOBOM M 3pPHUTEIBHON
MHQOpMALMY, a TaKKe HaAMUCcel, 3HAKOB U WHOH TEKCTOBOH M rpadudeckoi
MH(GOPMALMKY 3HAKAMH, BBIIOJIHEHHBIME PelbedHO-TOUEeTHBIM mpudtom bpaitns;

- IOMYCK CYpIOIEePEBOAYMKA B THHIIOCYPAOIEPEBOAIHKA,

- JOIyCK COOAaKM-NPOBOJHUKA IIPH HATHYHH TOKYMEHTA, MOATBEPKIAIOLIETO ee
crneuuansHoe OOy4YeHHe, Ha OOBEKTH (3IaHM, MOMEIIEHNS), B KOTOPHIX
IPEAOCTABISIETCS MyHULIAIIANbHAS YCIIyra;

- OKasaHWe HWHBAIWAAM TIOMOIM B IIPEOJOJNICHUH 6aphepoB, MENIArOIMX
TIOly4€HHUIO UMM yCJIyT HapaBHE ¢ APYTMMH JIMLAMH.

2.11.3. Paboure MecTa CIELHAUCTOB Otnena, oCyIECTBISIOMUX paccMOTpeHue
3alpOcOB  3asBUTENEH, NOIKHBI ObITh yHOOHO PACIIOIOKEHBI s nprueMa
NOCEeTHTENeH, O00OPYNOBaHbI IIEPCOHATBHBIM KOMIIBIOTEPOM C BO3MOYKHOCTEHIO
noctyna B «MHTepHeT», K HE0OXOAMMEIM HMH(OPMALMOHHBIM 0a3aM IaHHBIX U
OpPITEXHUKE.

2.11.4. 3an oXugaHUSA MOOJDKEH OBITH o0opynoBaH MecTaMu [A1s CHACHHS
3assBUTEIEH.

2.11.5. Mecta ju1s 3anoJiHeHUs 3aIPOCOB JOJDKHBI COOTBETCTBOBAThH KOM(OPTHBIM
ycnoBusM s 3asBuTesed, ObITh  OOOpYHOBAaHBI  CTOJAMM, CTYJBSMHU,
KaHUEJISPCKUMH IPUHAJIEKHOCTSIMHU JJ1s] HAITMCAHUS MHChMEHHBIX 3asBICHMIA.

2.11.6. Ha wHdopmanuoHHOM cTeHpeE, PAcCHOJIOKEHHOM B HENOCPEICTBEHHOM
OMU30CTHM OT MOMEIIeHHUs, TIhOe IPENOCTaBIAETCS MYHHIHMIAIBHAS  yCiIyra,
pasMelnaercsi UHGopManus B COOTBeTCTBHH ¢ II. 1.3 Pernamenra.

2.11.7. Ilpuem 3asButeneii ocymecTausercs B nomemmenusx Ornena. [Tomemenus
Otzena I0JKHBI COOTBETCTBOBATH CAaHHTAPHO-IMHAEMHUOIOTMYECKHM IIPABIIAM H
HopMaTHBaM «l MIHeHWYeCKHe TpeOOBAaHUS K [EpPCOHATBHBIM 3IIEKTPOHHO-



BBIYHUC/IUTCIPHBIM MalllMHaM M opraHu3auud pabotel. CanlluH 2.2.2/2.4.1340-

03», yTBepKHEHHBIM I7IaBHBIM  TOCYJApCTBEHHBIM CaHUTapHbIM  BpA4YOM
Poccuiickoit ®enepanun 30.05.2003.

2.11.8. TpeboBammss k nomemenuo M®I] YCTaHOBJIEHBI TIOCTAHOBJICHHEM
[IpaButenscrBa Poccumiickoii Qenepamin ot 22.12.2012 Ne 1376 «O6

yTBepxaeuuu IlpaBun oprasmsanum [esTensHOCTH MHOI'OQYHKITHOHAIBLHBIX
[IEHTPOB  [IPEAOCTABIEHHSA TOCYNAPCTBEHHBIX M MYHULHIATBHBIX YCIYD» W
BKJIIOYAIOT B Ce0sl MEpONpHUATHA MO OGECIEYEHHIO JOCTYIIHOCTH [OJTyYCHHUS
TOCYAapCTBEHHBIX U MyHMIIMIIAIBHBIX YCIYT Ui MHBAJIUIOB.

2.12. Iloxa3aTenyt JOCTYIHOCTH U KauecTBa MYHHIUIIAIBHON YCITYTH.
2.12.1. Iloka3aTensaMy IOCTYITHOCTH MYHMLMIATEHOM YCIYTH SIBISIOTCS:
- IPOCTOTA U SICHOCTH U3JI0XKEHHSL HHYOPMAIIMOHHBIX JOKYMEHTOB;

- HalM4Me pasMYHbIX KaHATOB IONy4YeHHs HHGOPMAIMH O IIPENOCTaBIeHUH
MYHHUIUNIATBHOR YCITyTH;

- KOPOTKO€ BPpEMA OXKMNOAaHUSA IIPH IIPEIOCTABIEHUA MYHH[HHHaHBHOﬁ YCAYIHY,

- ynoOHeld rpaguk paGOTBl OpraHa, OCYIIECTBISIOILETO IIPElOCTABICHHE
MYHULIUIAILHON YCIIyTH;

- yAoOHOe TEPPUTOPHANIBHOE pACIOJOKEHHE OpraHa, OCYIIECTBISIONIEro
Ipe0CTaBIIEHHNEe MyHULIUTIAIbHOM YCIYTH;

- olecrniedenre OeCIPENSTCTBEHHOrO JAOCTYNAa JIMI C  OrPaHHMYEHHBIMU
BO3MOXHOCTSIMH IIE€PEIBI)KCHUS K ITOMEIICHHUSM, B KOTOPBIX TPEIOCTABISIETCS
MYHUILUANIAIbHAS YCITYTa;

- obecrieueHne NpeI0CTaBIeHNUS MyHHIIMNATBHON YCIYTH B 3JIEKTPOHHOM BHJIE;
- BO3MOXXHOCTb IIOJyYEHUS] MyHUIUITAIBHOM yeiuyrd B MO,

- OCYIIIECTBJICHHUE OLIEHKH KaueCcTBa IPEeNOCTABICHUS YCIYTH IIPU MpeloCTaBIeHUN
YCJIYTY B 3JIEKTPOHHOM (opme.

2.12.2. Tloka3aTensiMu KauecTBa MyHHUIIUTIATEHOM YCIIYTH SBJISIOTCS
- TOYHOCTD IIPEAOCTABICHUS MYHULIUIIAIBHON YCIIYTH;
- mpoeccHoHaNIbHAs TTOATOTOBKA crieraicToB Ot/ena;

- BBICOKas KyJIbTypa o0CiIy)XKUBaHUs 3asBUTENECH;



- cTporoe coOIOeHAE CPOKOB MPe/IOCTaRICHUS MYHWLIUTIATEHON YCIYTH,

- co0OnofeHMEe CpPOKOB OXHIaHMS B OYepeAd TpPH  IIPEJOCTABICHHH
MYHHIIANIATBHON YCIIYTH,

- OTCYTCTBHE MOIAHHBIX B YCTAHOBICHHOM MOPSIIKE Kaiod Ha PeleHus, IeHCTBHS
(be3meiicTBHE),  NPUHATHIE (ocyliecTBIEHHBIE)  IPU  TIPEJOCTaBIE€HUH
MYHUIMOAIBHOM YCITyTH.

2.13. HMuble TpeboBaHKs.

2.13.1. ViadopMauus O TOpsAKe NPeJOCTABICHUS MyHHIMIIATBHON yCIYIH, O
MecTe HaxoxneHus OTena ¥ MHOrOQYHKITMOHANBHOIO [IEHTpa, rpaduke paboTs!
¥ Tese(pOHaX JUIS CTIPABOK SBIAETCSA OTKPHITON M MPENOCTABIISIETCS TTYTEM:

- HCIIOH30BAHUS CPEJICTB TeNEe(OHHON CBA3M;
- pa3MelleHns Ha caiite AIMUHHUCTPAllMH B CCTH «HTEepHETY;

- pa3MeneHus Ha I/IH(bOpMaLII/IOHHBIX CTCHIAaX, pPacIOJOXEHHBIX B 30aHHUAX
AI[MI/][HI/ICTPaLII/IH u MI—IOFO(i)yHKHI/IOHaJIBHOFO OCHTpA;

- pasmeitieHns Ha [TopTanax;

- IpOBEIEHUS KOHCYJIbTaLUi CHEIHAIHNCTaMU Otnena WA
MHOTOGYHKIIMOHAIBHOTO LIEHTPA.

Vudopmaups 1O  BOMPOCaM  MPElOCTABICHUSA MYHMITUIIANBHON  YCITYTH
npefcTapiserTcs cremuanucramu Oraena MHOTO(QYHKIIHOHAIBHOIO IIEHTPA,
YIIOJHOMOUEHHBIMH Ha €€ HCIIOTHEHHE.

[Ipu oTBeTax Ha TeleQOHHbIC 3BOHKH M HA YCTHBIC o0OpallleHHs] OTBETCTBCHHbI®
CHeNManMcTsl  MOAPOOHO  MHGOPMHPYIOT — OOpaTMBIIMXCS IO BOIPOCAM
TpeIOCTaBIeHHs MyHHIIMITAIBHON YCIIYTH B NIpeeiax CBOEH KOMIIETEHIIUH.

OtBeT Ha TeneOHHBIM 3BOHOK HAUMHAETCHA C yHGopMalMd O HAMMCEHOBaHHU
OpraHa, B KOTOPHIHl TO3BOHHI 3agBHTEIb, gamuauy, HMMEHH, OT4YeCTBE U
JOJDKHOCTH JIHILA, TIPMHSBIIETO Tee(OHHBIH 3BOHOK.

IIpy oOpaleHWd Ha JIMYHBIA TIpUeM K  CHICHAAHCTY Otnena wim
MHOTO(hYHKIMOHAIBHOTO LeHTpa 3asiBUTe b IPEAOCTaBIIACT:

- JOKYMCHT, y,Z[OCTOBepHIOH_II/Iﬁ JIMYHOCTD,

- JIOBEpCHHOCTb, B ciydae €ClIH HUHTCPECHI 3asBUTENSA npeacTaBIACT
YIIOJ! [HOMOUYEHHOE JIULO.



2.13.2. Cosepmiesne 3asButenem IOPUIIMYECKH 3HAUMMBIX JeifcTBuii Tpu

[IOMyYCHHH MYHMIMNAIbHOA YCIYTH MOXET OCYLIECTBIATECA [TOCPEACTBOM
YHHUBEPCAJIbHOW 9JIEKTPOHHON KapThl, KOTOpas COZEPXKUT HMHMOPMALUIO O
3asgBurere.

2.13.3. 3asgBneHde o ImpenocTaBieHHM MyHULMOATIBHON YCIYTM W JOKYMEHTEI,
IPEAyCMOTPEHHbIE TYHKTOM 2.6 HacToAlero PernameHTa, MpeaocTaBieHHbIe
3asBHTEEM B 3IEKTPOHHOM BHJIE, YIOCTOBEPSFOTCS 3JIEKTPOHHON MOITUCHIO:

- 3aABJICHHE yIOCTOBEPAETCS NIPOCTOM NIEKTPOHHOM MOANMKCHIO 3asBUTENS;

- AOBEPCHHOCTD, MOATBEPXK/AalOLIas NPaBOMOYHE Ha OOpAllleHHE 33 TIONyYeHHEM
MYHULUIIAILHON YCIIyTH, BBIAHHAS OpraHU3alued, YIAOCTOBEPSIETCS YCUIEHHOU
KBANIM(UIMPOBAHHOK JNEKTPOHHON MOAMICHIO MPAaBOMOYHOTO JO/DKHOCTHOIO
JIMIA OpraHu3alliy, a JOBEPEHHOCTE, BbIaHHAsA QM3UICCKUM JIMIIOM, - YCHICHHON
KBAIM(ULUPOBAHHOK 3EKTPOHHOMN MO/IKMCHIO HOTAPHYCa;

- WHbIC TOKYMEHTEI, IPHJIaracMble K 3asBICHUIO B (JOPME 3JIeKTPOHHBIX 06Pa3oB
OyMaXHBIX JIOKYMEHTOB (CKAHUPOBAHHBIX KOIHiA), yIOCTOBEPSIIOTCS 3JIEKTPOHHOMN
[IOAIHMCBIO B COOTBETCTBUU C TpeOOBaHUAMHM IOCTAHOBIEHHUs IlpaBUTENbCTBA
Poccuiickoit ®eneparuu ot 25.06.2012 Ne 634 «O BHUAaX 3IE€KTPOHHOHN MOIMNCH,
MCIIONB30BAHUC KOTOPBIX JIOMYCKAeTCss INpH OOpalieHWd 32 IONy4eHHeM
roCcyJapCTBEHHBIX W MYHHULMIIAIBHBIX YCIYI.

3asBUTENb MOXET BOCIIONB30BATHCS pasMelleHHBIME Ha Ilopramax (hopmamu
3aBJICHMH ¥ UHBIX JOKYMEHTOB, HEOOXONUMBIX /ISl NOJTYYEHHS] MYHHIHTIATLHOM
YCIYTH, ¢ OOECHeYeHHEM BO3MOXHOCTH WX KONHMPOBAHHS M 3allOJHEHHS B
3JIEKTPOHHOM BHJIE.

B cryuae ecnu 3asiBneHue o MoMy4eHHH MyHHLMIANBHON YCITYTH B 3]1eKTPOHHOM
BUJIC HE TIOMNMCAHO JJIEKTPOHHOW IOANMCBIO B COOTBETCTBHU C TPeOOBAHUIMH
JICUCTBYIOIIETO 3aKOHOMATEIbCTBA, JTO SBISETCS OCHOBAaHHEM IS OTKa3a B
npueme 3asBIeHHs K PaCCMOTPEHHUIO B COOTBETCTBHH ¢ 11. 2.7 PernamenTa.

B CIydde €CIM JNOKYMEHTHI, IIpujaraeMble K 3asBICHHUIO O MOJIYYEHHUHU
MyHI/II_II/IHaJIBHOI\/'I YCIYTH B DJJICKTPOHHOM BHAEC, HE MTOAIMMUCAHBI BJ][CKTpiDHHOﬁ
MOAINCBHY B COOTBETCTBUU C Tpe60BaHI/I}IMI/I HGIZCTBYIOIHGI"O 34aKOHO/IATEIbCTBA,
AAHHBIC NOKYMEHTBI CUYUTAIOTCA HE IMPUJIOKEHHBIMHA K 3asBJICHUIO.

MHpopmanmmio o0 Xome  pacCMOTpeHMsl 3asBIEHHA O IPEJOCTaBiICHHH
M}’HI/IHI/IHa.TIBHOI\;I yciyrv, MOoAaHHOTO IIpU JIMYHOM O6paH_IeHI/II/I HIIA IIOYTOBBIM
obpaileHieM, 3aABATEb MOKET MONYYHTh MO TeneOHy, Ha THYHOM IpHeMe B
Orpene. [lpn mosmavue 3asBiIeHUs O MpPeJOCTaBIEHMH MYyHULMIAILHOMN YCIyTH B



3MeKTpoHHOM Buze depe3 [lopransl 3asBUTENb MOXET MOIYy4IUTh HHPOPMALKIO O

X0[€ PacCMOTPEHMS 3asBIEHUS O MPENOCTABICHHH MYyHUIHMIANbHOH YCTyrH Ha
[Topranax.

2.14. Cpox ¥ TOpSAOK pETHCTpAaluK 3asBICHHs, a TaKKe OCOOCHHOCTH
IpeoCTaBIeH s MyHUIIUNAIBbHOH ycnyru B ML,

2.14.1. IOpumuueckum ¢(akToM IJIs Hayala UCIIOJHEHUS aAMHHHCTPaTHBHOH
NpOLEAyphl SBISETCA MNOCTyIUIeHHEe B AJIMUHUCTPAlMiO 3asBICHUS M MaKeTa
JOKYMEHTOE, MPEeLyCMOTPEHHBIX MyHKTOM 2.6 Pernamenra. 3asButenb BIpaBe
IpeJCTaBuTh B AJMHHUCTpalMIO 3asdBI€HME M YKa3aHHBIH MakeT JOKyMEHTOB
TWYHO J100 Yepe3 3aKOHHOTO PEACTaBUTENS, TI0 MTOYTe, C KyphepOM U T.JI.

3asBiieHre MoXeT ObITh noxano depe3 MOL[. M®PLI ne nozaHee 1 pabouero AHs
Hocyie IpueMa 3asBiieHHs M IIpUaraeMblX [OKYMEHTOB INPEIACTaBIAET HMX IO
ohOpMIIEHHOH B YCTAaHOBIIEHHOM TOPSIIKE OMUCH B AMUHUCTPALHUIO.

3asgsuTes BrpaBe uepe3 [lopran 3amucarbCs Ha NpHEM B AJIMUHUCTpALUIO, B
M®I] mis momxayuu 3asBIEHUS.

2.14.2. 3asiBleHUe PErMCTPUPYETCS B OOIIEM MOPSNKE PETHCTPALMHM BXOASIICH
KOPPECIIOHIEHIUH B AJIMUHUCTPALIMH B ICHb €ro NoAa4H.

Jo monauu 3asBieHds 3asBUTENb BIPaBe OOPATUTHCS K COTPYIHHKAM Ornena,
OTBETCTBEHHBIM 32  PAcCMOTPEHHE  JOKyMEHTOB,  HEOOXOAMMBIX I
TIpeOCTaBleHHsT MYyHHIMMAJIbHOA YCIyrd, AN KOHCYIBTAlUMH [0 BOIPOCAM
MPefOCTaBIEHNS. MYHHULMNATBHON YCITyTH, B TOM YHC/Ie IO HMEIOLIEMYCS y HEro
MaKeTy AOKYMEHTOB, HEOOXOOMMBIX Ui IIPENOCTABIEHNS MYyHHIMIIATBHOH
YCITyTH.

2.15. OcoGeHHOCTM IIPENOCTaBlCHUS MYyHHMLMIAIBHOW yCIYTH B
>JIEKTPOHHOM (opme.

2.15.1 Jis TONyYeHHs paspellieHds Ha CTPOMTENbCTBO (paspeienus Ha
CTPOMTENBCTBO C OTMETKOM O MPOJUICHUH CPOKa ero NeHCTBHs, paspelleHus Ha
CTPOHTENBCTBO C BHECEHHBIMHM B HETO W3MEHEHHsMHU) 3asBUTENb YEpe3 [Topran
HaIpasliseT B AIMUHHCTpALKIO 3asiBIeHHUE.

2.15.2. . 3asBIeHne, MOJAHHOE dyepe3 IlopTai, perucTpupyeTcs B o0LeM HopsiKe
perucTpaluy BXOMIIEH KOPPECTIOH/CHUMH B AJMHHUCTPALMM B ICHb Cro
monayy. 3asBieHHe, NOJAaHHOE B HEpaboO4yMM JE€Hb, PErHCTPUPYETCs HE MO3AHES
paGoyero JiHs, CEAYIOLIEro 3a JHEM noa4yn 3asBIeHHs.



2.15.3. K 3Bassrenuro 3asBuTens BHpaBe TIDUJIOXKHTE B 3NEKTPOHHOM popme
IIONNHCAHHbIE  YCHIIEHHOIT KBaTHDUIIUPOBAHHOMH SJIEKTPOHHON  MOANKCHIO
AOKYMEHTEI, MpEIyCMOTpEHHBIE OYHKTOM 2.6 PermamenTa. B Cly4dae mnomaqyu
SAABNICHMS O MPONJIEHWHM CPOKa NeHcTBHS Pa3pelieHus Ha CTpoMTeNLCTBO

OPUTHHANl paspeileHus Ha CTPOHTENIBCTBO JTOIDKCH OBITE NIpEeIOCTaBlIeH B
AIMUHHCTpanio B OyMaXKHOM Bue.

3. AtMuHHCTpaTHBHBIE npoueaypsi.

3.1.IlpenocraBnenue MYHULHUNANBHOH  yCIYTH  COCTOMT 13 CIEeAYOLINX
npouenyp:

~ICPBUYHBIN [IPUEM U PETUCTpAIUs 3asBJICHUS;

“OPraHHu3allisl M IIPOBEAEHHE C BHIC3IOM HA MECTO 00CIEeN0BAHUS KITHILHO-
OBITOBBIX yCIOBMIA 3asIBUTEIS;

-ohopMiIEHHE aKTa obcitenoBaHus KUITAIIHO-OBITOBBIX YCIOBHIA.

3.2.0cHOBanMeM s Hauana 4/IMHHHMCTPATUBHOH MNPONENYPB! SBIACTCS MOMaya
3asgBieHus. OT wuMeHM 3asBuUTeNel JIOKYMEHTBI MOTYT OBITh [penCTaBJIEHbI
YTOJIHOMOYCHHBIM JTULIOM NP HAIMYMK HaJIexkalle OGOPMIIEHHBIX [I0KYMEHTOB,
YCTaHaBIUBAIOMINX TAKOE MPABO.

3.3.01BeTcTBEeHHBI CICLMANNCT,  OCYINECTBIISIONIHI IIDUEM  3asBJICHUS,
YCTaHABIIUBACT NPeAMET OOpallleHHs, JTUIHOCTE 3asBUTEIIS, IPOBEPSS JOKYMEHT,
YAOCTOBEPSAIOIIMI JINUHOCTD.

3.4.Jlanee ocymecTBiseTcs PETUCTpalus 3asBIEHUS W Ilepellaya Ha pe30IIONMIO
YHIOTHOMOYEHHOMY JIHILY.

3.5.Ilponenypa npuema, TIPOBEPKH M PETHUCTPALUM 3asBIICHUS MPOM3BOAUTCS B
Te4enue | paboyero IHsS ¢ MOMEHTa TO1AYM 3asBIICHMS.

4. @OpMBI KOHTPOIIS 32 UCTIOIHEHHEM aIMHHUCTPATUBHOTO perjlaMeHTa

4.1. TeKyH_[I/Iﬁ KOHTpPOJIb 3a CO6J'IIOI[GHI/I6M A HCIIOTHEHUEM OTBETCTBEHHBIMH
crienuaiucramu AIIMI/IHI/ICTpaL[HI/I IIOCICNOBATEIFHOCTH I[CﬁCTBHfI, ONPECICICHHBIX



HACTOAmMM  Pernmamentom,  ocymwectsusercs JAOJDKHOCTHBIM  JTHIIOM
AnMuHHCTpaImy,

4.2.  JlolKHOCTHBIE nua (MyHUIIMIATBHEIE CITy>Kallue) AnmuBuCTpanum,
NPHHMMAIOIINE YYacTHE B NpenocTaBIeHuu MYHULIMIIATBHON  yCITyTH, HecyT
EPCOHANIBHYKD OTBETCTBEHHOCTL 3a COOMOIeHNE CPOKOB M NOpAJIKa MpHeMa
AOKYMEHTOB, NPEIOCTABISIEMbIX SaABUTCIAIMH, 3a MOJHOTY, TIPaMOTHOCTH U
AOCTYIHOCTh MPOBENEHHOIO KOHCYJIbTUPOBaHUs, 3a IPaBHJILHOCTD BBINOIHEHHS
IIPOLCAYD, yCTaHOBIECHHEIX PeriiaMenToM.

4.3. KouTtpons 3a nomHoTo# u kauecTBOM NPEOCTaBAEHUS] MYHUIUIAIBHOMN
YCIyru BKIOYaeT B ceGs IpoBejeHMe IPOBEPOK, BBISABIEHHE U YCTpaHeHHe
HapyWIEeHHI TOPSAKa PErdCTpanuu u PacCMOTpCHUS 3asBIEHHH U [OKyMEHTOB,
TOATOTOBKY OTBETOB Ha oOpallieHHs 3asBUTelNei, CoIepXalux Kanobel Ha
pelIeHus, nefcTus (6e3neifcTBIE) T0MKHOCTHEIX JIUIL.

4.4. Tlo pesynpratam [IDOBEICHHBIX MPOBEPOK B CIIyYae BBIABICHUS HapyIeHUH
[IpaB  3asBUTENEH  OCyIIeCTBIsSETCS IIDUBJICYEHHE  BHMHOBHBIX  JIMI K
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATENHCTBOM POCCHitCKoi DQenepanun.

4.5. Tlpu mnpenocrasienuu TPaXaHUHY pE3y/bTaTa MyHHUHNATBHON yCIyru
Cneunammcer (corpynaux M®ILI) obs3aTensHO (IPH HANHYMY  TeXHHYECKHX
BO3MOXHOCTEH) HHQOPMUPYET €ro o BO3MOXHOCTH JIHOGHEIM I3 UMEFOLLIMXCSI
CIIOCOOOB BHIPA3HWTh CBOE MHEHUE O KAaueCTBe IIPEIOCTAaBICHHOW MYHMIIUIATBHOM
YCIYTH U IpeAJIaraeT éMy UMK BOCIIOb30BAThCSL.

S. Mocynebubiii (BHECY1€0HDIN) HOPAROK 06:KaT0BAHHSI peleHHii u

AelicTBuil  (GesneiicrBue) opramua, NpeJOCTABIAIOIIEr0 MYHHIIHIAILHYIO
yeayry,

a4 TaK¥XKe NOKHOCTHBIX JIMI HJIH MYHHIIHIIAJABbHBIX CayKaugux

5.1. 3asBuTens uMeeT mnpaBo Ha o6KAITOBaHHE AeUCTBUH  (Oe3leiicTBrs)
JIOJKHOCTHBIX JIAII (rocynapcTBeHHBIX I'PAXIAHCKUX CILyXKAaIIHX )
AZIMUHUCTPAllUM M pelIeHMH, OCYINECTBISEMBIX 1 (M) NPUHMMAEMbLIX WUMH B
XOZI€ IIPENIOCTABIEHU FOCYAAPCTBEHHON YCIyTrH, B JOCyReGHOM (BHECYIEOHOM)
IIOpsIAKE.

5.2. Xanoba momaercs B mHCHMEHHOM dopmMe Ha OymaxkHOM HocHTele, B
3JIEKTPOHHOM (pOpMeE B A IMUHHCTPALIHIO.



XKanoba moxer 6brTh HalpaBieHa 1o moure, 4epe3 M®I, ¢ wcroap3oBanmenm

HH(OPMALKOHHO-TENEKOMMYHHKALIHOHHOA  CeTH «MHTepHeT™, O(QUIMANBHOrO

caiita AnmMuHMCTpanuu, [Topranos, a Takxe MoMeT OBITH NPHUHSITA NIPH THIHOM
npueme 3asiBUTES.

B chydae nomaum xamo6pr IpH JIHYHOM npueMe 3asdBUTENb MpeACTABIseT

AOKYMEHT,  yAOCTOBEPSIOIIHAN  ero JIMYHOCTb, B COOTBETCTBHM ¢
3aKOHOJATENBCTBOM Poccuiickoii Denepanuy.

5.3. XKanoba Ha pelieHus U (WiH) AeicTBus (Oe3neiicTaue) AnMuHHCTpanuwy,
AOJDKHOCTHBIX UL AJMHHUCTPALIMU JTHGO MYHUIUNANBHBIX  CIYKAIUX IIpH
OCYIIECTBICHUM B OTHOIICHHH IOPHIMYECKHX T W HMHOUBUAYAIBHBIX
MPEANpYHUMATENICH, ABIAIOLINXCSA CyOBeKTaMu I'PaIOCTPOUTENILHLIX OTHOMIEHMUEH,
IIpOLEAYp IO BbIOAYe paspenieHUs Ha CTPOUTENIECTBO, MPONJIEHAIO CpoKa
JIEUCTBUS paspelleHns Ha CTPOUTEIILCTBO, BHECEHUIO U3MEHEHUI B paspellleHHe Ha
CTPOUTEIILCTBO, BKINOYEHHBIX B HCYEPIBIBAIOLIME IIEPEYHU mpouenyp B cdepax
CTPOMTCIIBCTBA, yTBEpXKIEHHbIE IIpaBuUTENbCTBOM POCCHICKOIM ®enepamn B
COOTBETCTBUM € 9acThiO 2 cTaTh¥ 6 ['pamocTpouTesbHOro Konmekca Poccutickoit
Qenepanun, MOXeT GBITh MOJAHA TAKHMH JUIAMH B TOpSIAKE, YCTAHOBJICHHOM
@HTUMOHOIIOJIBHBIM 38KOHOJIaTEILCTBOM POCCHICKOI Denepanun, B Yopasnenue
DenepanbHOM aHTUMOHOTIONLHOM ciyx0bl o Pecry6inuke Murymmerus.

5.4. TpeboBaHHUS K COmEPKAHHIO KATOOLI YCTAaHOBJIEHBI IIYHKTOM 5 ctateu 11.2
OQenepanbioro 3akona or 27.07.2010 Ne 210-®3  «O6 OpraHu3aIuu
TIpCNIOCTaBNCHUS TOCY IapCTBEHHBIX M MyHULUNATBHBIX YCIYTY.

B cayyae ecnu xano6a [IOIaeTCs 4Yepe3 NPEACTaBUTENS 3asiBHTENS, HEOOXO0IUMO
NPEAICTaBUTh JOKYMEHT, NOATBEPKIAIOMH ITOJTHOMOYMS Ha OCYLIIECTBIIEHUE
JICUCTBUH OT UMEHH 3asIBUTEIIA.

Ilpy mojade kanoGbl B 3MEKTPOHHOM BHIIE JOKYMEHTEI, yKa3aHHble B ab3ane 2
HAaCTOAIICr0 TMyHKTA, MOTYT OBITh MpEACTaBIeHbl B  (opMe 3JEKTPOHHBIX
AOKYMEHTOB, IIOAMMCAHHbIX 3JI€KTPOHHON MOAINCEIO, BHJ KOTOPOH MPelyCMOTpeH
3aKoHozarenscTBoM  Poccuiickoii  @epmepanuu, 1mpm  3TOM JTOKYMEHT,
YAOCTOBEPSIOLINHN JINYHOCTE 3asiBUTENs, He TpeGyeTcs.

5.5. XKanoba, moctynuBmas B AIMHUHHCTPALIHIO, [IOUICHKUT PacCMOTPEHHIO
] B TCYCHME NATHAMUATH paboYKX OHEH ¢ JaThl ee perucTpanuy,
a B cly4ae o00XaloBaHMS OTKa3a AJMMHUCTpAlVH, JODKHOCTHOTO IIHIA
AIMMHHCTPallMM B TpHEMe JOKYMEHTOB y 3asBHTENs IHGO B HCIIpABICHHUM
AONMYLICHHBIX ONEYAaTOK W OLIMOOK MIM B ciydae OOXAJIOBAHUS HapylleHus




YCTaHOBJICHHOT'O CpOKa TaKMX YCNPABICHHN - B Te4eHHe nsTu pabounx nueii ¢
AATBI €€ peTHCTPaIUH.

Ilo pesynsTaram PaccMOTpeHus xanobsl ynonHoMoueHHkrit OpraH IpuHHMaeT
OZHO H3 CJIeIYIOLIHX PEILeHH:

1) ynoBnersopsier KanoOy, B TOM umcie B $bopme oT™MeHB mpHHsATOrO pelueHus,
HCIIPABICHUS  JIONYLIEHHBIX OpraHoM, MPEAOCTABIAIONIMM  MyHHLMMTATEHY O
YCIYTY, OIEYaTOK M OIHOGOK B BBITAHHBIX B pe3ysbTaTe NpenocTaBieHUs
MYHHIMNIANBHOM YCIIyTH JOKYMeHTax, BO3Bpata 3asBUTENIO JEHEKHEIX CPEACTB,

B3UMaHHe KOTOPBIX He IpedycMOTpPeHO HacTosiuuM Permamentom, a Takke g
VHBIX (opmax;

2) oTKa3bIBaeT B YNOBIICTBOPEHUM KaTOOBl, B TOM wmcle OpH  HaJIHYUU
BCTYIIUBIIIETO B 3aKOHHYIO CHITY peIleHus Cyna, apOUTPaXKHOrO Cyna no xanobe o
TOM JX€ NpeIMeTe U MO TeM 3Ke OCHOBAaHHUSM; IPH MoOjaue KaaoGu JIUIIOM,
MOTHOMOYMSL  KOTOPOTO HE MONTBEpKIEHBI B TIOpAZIKE,  yCTaHOBICHHOM
3aKOHOAATeNNbCTBOM Poccuiickoii Qe nepatyu; npy HaTHYHK PELIeHus 110 xanobe,
IIDHHATOTO paHee B COOTBETCTBHU C TpeOOBaHUsAMM HACTOSIEro pasnena B
OTHOINEHHUH TOI'0 Xe 3asABUTENII U IO TOMY K€ IPEIMETY 3KaJIOOEI.

Ilpu ynosneTBopeHuu xano6er AZIMUBHCTpaLUsS TpUHAMAET HUCYEPITBIBAIOLIHE
MEPBI TI0 YCTPAHEHWIO BBISBIICHHBIX HapyWeHUH, B TOM dYWclie 1O BhIgaue
3astBUTeIIO pe3ymbTaTa T'OCYyTapCTBEHHOM yCIIyTH, HE Mo3qHee 5 pabounx gHeit co
AHA  TIPUHATUS PEINEHUS, €COU HHOe He YCTaHOBJIEHO 3aKOHONATENBCTBOM
Poccuiickoii Denepanyy.

5.6. B ciywae ycranosieHus B xone wim no Pe3yJIbTaTaM pacCMOTPEHHUA XKaT00bI
TIPU3HAKOB COCTaBa aIAMHHHCTPATHBHOIO [IpaBOHAPYIIEHNS! WM MPECTyIUIEHHS,
AOJUKHOCTHOE JIMLIO, HAJENEeHHOE TNOJHOMOYMSIMH IO PaccMOTPeHUI0 Kaioo,
HE3aME/TITE/IBHO HAPABIILET HMEIOLIHECS MATEPHAB! B OpraHsbl [IPOKYPaTypél.

5.7. B cny4ae ecnu npunsTue PCLICHUS 110 NOJAHHOH Xajobe He BXOAUT B
KOMIIETCHUHIO AIMUHHCTPAIINY, B TeYeHHe 3 paGounx mHeil co JHS pervcTpaun
TaKoH xanobsl AIMHUHHCTpaIs HarpasJjisieT Kajlo0y B YIOJHOMOYEHHbLIH Ha ee
paccMOTpeHHe OpraH M B NHCBMEHHOH (opme HHQopMHpyeT 3asiBuTENs O
[I€peHAIPaBICHUH JKaJI00BI.
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